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Certificate of Insurance | Evidence of Insurance

We have partnered with EOI Direct to process our certificates of insurance. EOI Direct provides around 
the clock online access to evidence of insurance information for lenders, mortgage brokers, closing 
agents, realtors and homeowners in need of a certificate of insurance or master policy data for community 
associations insured through our office. EOI is an online internet facility developed to simplify and 
automate the process of delivering property insurance certificates within minutes at any time, including 
holidays.

To request a certificate of insurance or to view the policy coverage listed on a particular certificate, please 
visit www.eoidirect.com. If you are a first time user, follow the links to register and write down your User 
ID and Password so you can log into your account when prompted. There is a delivery charge for new or 
refinanced mortgages, but there is no cost to register for this service and master policy information is 
available free of charge online.

Once logged in to your account, click on "Evidence of Insurance" to search and access the association’s
policy information you are seeking. Customer service is available from 9:00 a.m. to 8:00 p.m. (EST) 
Monday through Friday to provide additional assistance. The call center's toll free number is 
1-877-456-3643. 

If you prefer not using the online facilities, EOI Direct can assist you over the phone. Please have all the 
appropriate information for your unit, lender and mortgage, and call EOI toll free at 1-877-456-3643
between 9:00 a.m. and 8:00 p.m. (EST) Monday through Friday.

EOI Direct Delivery Fee Schedule

Unit Owners Renewals $0.00
Unit Owners New or Refinance

Email: $24.95
Fax: $29.95
Regular mail: $35.95

Lenders Renewals
Email: $24.95
Fax: $29.95

Additional Multiple Mortgagees / Certificate Holders $21.95
Master Policy Summary 

View & Print $0.00
Email $9.95
Fax: $10.95

For Flood Policy Declaration pages and certificates for prior years please contact:

Certificate Department 
Hub International Florida
10368 State Road 84.Suite 201
Davie FL 33324
Phone: 954-925-2590
Email request to coi954@hubinternational.com or fax to 954-920-5233.




